Welcome to the Twenty First Annual
Northeast Region Conference and Exhibition

Laboratory Royale 007

Dear Colleague,

On behalf of the 2007 organizing committee, welcomthe 21 Annual Northeast Region Conference and
Exhibition! This conference is sponsored by Nevmgahire/\Vermont CLMA, Baystate CLMA, Western Mass
CLMA, Northeast Section of AACC and the New Engl&ithpter of CLAS. The title for our conference tear
is: “Laboratory Royale 007”. Although we don’t @wne gambling, especially in the laboratory, | wage: will
thoroughly enjoy our program this year!

This annual event has grown in size and quality tve past two decades and this year, for thetfirst, we are
offering two special symposia-panel discussiony. @ features Immunoassay Validation while ontdaythe
panel discusses Unannounced Laboratory Inspeciities2007 program also includes four concurrentaiional
tracks daily on the topics of: Management, Emer@iaghnologies, Laboratory Outreach and Changeg#ting.
Don't forget to visit the exhibits! Over 50 compas will be offering solutions to your laboratofyatlenges so
there is sure to be something for everyone! Aftemaling the sessions and visiting the exhibitsyind at our Wine
and Cheese Reception on Tuesday evening.

Whether you are a first timer to NERCE or a vetethis is the year to attend! You'll gain a weadftpractical
information and advice, network with colleagueskenaew friends, and earn continuing education tredi

Eric Sigillo - Regional Meeting Planning Commit@kair
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Program Tuesday April 10, 2007

9:00 —10:00 AM Immunoassays-Symposium

Quantitative Immunoassay; Assay Establishment James T'sai-Yuan Wu, PhD
and Validation And Lily Liu Wu, PhD

This presentation will cover the basics of antigatibody interactions, selection of assay format,
the difference between competitive immunoassaysandwich ELISA, and the protocol for assay
validation. The objectives of the presentation areTo learn how many assay formats are
available (James Wu). 2. To learn how to optimizamdwich ELISA and its clinical application
(James Wu) and 3. To learn how to validate an EL(ISK Wu).

10:00 — 11:00 AM BREAK SPONSORED BY DADE

ENJOY THE EXHIBITS IN THE EXHIBIT HALL!

11:00 — 12:00 PM Immunoassays-Symposium
| Immunoassays Validation Case Reports

Effect of Tramadol on Urine Drug Immunoassays — JinFlood PhD, MGH

This case report will present an approach to ifigng and evaluating interference with a urine
drug immunoassay by a commonly prescribed meditatithe effects of tramadol on several
available competitive binding homogenous enzymeumoassays for phencyclidine (PCP) will be
presented.

Human Chorionic Gonadotropin (hCG) Validation in an Urgent Care STAT lab —

Donald Lantz, MT ASCP

This case report will present an approach to vatideof an immunoassay method in an urgent care
setting. A new hCG method was validated in congoeriwith a reference laboratory.

Validation of an Ultrasensitive Troponin-I assay Krystyna Sikorska, M.D.

This case report will present an approach to vatideof a more sensitive version of an existing
assay. The clinical basis for requiring an impubsensitivity and the laboratory’s role in
establishing and validating a new analytical measient range will be discussed.

12:00 - 2:00PM - LUNCH

PLEASE VISIT OUR EXHIBITORS!



Program Tuesday, April 10, 2007, continued

2:00 —3:00 PM Track One: Management
| The ABC’s of Laboratory Billing Compliance Donna MacMillan, BSMT (ASCP), MBA |

This is a refresher for those of you responsibtddboratory billing compliance. Donna will share
her practical working experiences for dealing vatmpliance issues. What are some of the
common problem areas, what works and what to a&lid will also review compliance
regulations and how they impact you as well as wafuture may hold with the competitive
bidding project.

2:00 —3:00 PM Track Two: Changes In Testing
| Diagnosis and Treatment of Hypercoagulable States Michael Laposata, MD |

The objectives of this presentation arelfptdentify the most common genetic
causes for thrombosis, 2) Learn the diagnostis testd to identify genetic
predisposition to thrombosis, 3) Learn about ttappylaxis and treatment of
hypercoagulable states

2:00 — 3:00 PM Track Three: Laboratory Outreach
The Clinical Laboratory Scientist Shortage:
What You Can Do About It.

Dr. Kay Doyle

The Clinical Laboratory Scientist staffing shortdges been predicted for several years. Changes in
the numbers of education programs and studentlsrols have contributed to this as well as the
ability of these professionals to move into indugbbs. Dr. Doyle will present possible solutions
and discuss action plans to address this issue.

2:00 — 3:00 PM Track Four: Expanding Technologies
Current Issues in Translating Pharmacogenomics
Microarray Technologies to the Clinical K-T Jerry Yeo, PhD, DABCC, FACB
Laboratory

Recent innovation in DNA microarray technologiesrpises to provide the clinical laboratories
with such automated molecular assays in the néarefu Currently there are several genotyping
platforms for pharmacogenomics analyses employiich ®NA microarrays. This presentation
will highlight the various platforms currently aiable and demonstrates the analytical and clinical
issues that need to be addressed (method validatigerpretations) before these genotyping
panels can be routinely offered by the clinicablatory.

3:00 — 3:30 PM BREAK SPONSORED BY STAT MEDICAL DEVICES

ENJOY THE EXHIBITS IN THE EXHIBIT HALL!



Program Tuesday, April 10, 2007, continued

3:30 —4:30 PM Track One: Management
How To Be A Better Manager By Understanding
Yourself and Others

Carol Miller

This presentation will help you recognize your awanagement style and what assumptions you
make about people, especially the impact that @lltlifferences can have in the work place. You
will gain an awareness of what situations are @migdor you and how to handle your reactions to
them. By being more aware of how you respond t@i@egou can take control of situations that
arise and become a more effective manager.

3:30 —4:30 PM Track Two: Changes in Testing
Rapid Real-Time PCR Assays for Diagnosis of
Infectious Disease: Way of the Future

Joseph Yao, MD

This session will include discussion of the pritegpand instrumentation of rapid real-time PCR
technology. Current clinical applications of tlboratory test method, including those for
community hospitals, will be covered. This sessidhinclude discussion of how to interpret
results, and what advantages and pitfalls labdeatsrand clinicians need to be aware of..

3:30 —4:30 PM Track Three: Laboratory Outreach
| Community Lab Outreach Program Case Studies To Be Announced |

Increasingly, hospitals have strategically pos#idithemselves to provide laboratory services to
their local physicians. This session will inclusgeral case studies reflecting community hospital
laboratory outreach program challenges and oppitigsnClinical, business and operational
aspects of providing laboratory services will beered.

3:30 —4:30 PM  Track Four: Emerging Technologies
Use of Tandem Mass Spectrometry in the Clinical Laboratory
— Miracle or Mirage?

Lynn Cheryk, PhD

This session will include discussion of basic tandeass spectrometry methodology, the range of
clinical lab testing applications that are avaiaf@nd also those in development), and will include
discussion of how mass spectrometry sensitivityspatificity compare with alternate test
methods.

4:30 - 6:00PM  Wine and Cheese Reception
Sponsored by Artel and Quest Diagnostics

All are welcome to attend!

Relax and network with your colleagues.

6:00 — 8:00PM  Dinner and Lecture with Tony Rino — Pre-registration required
“Integrity in the Workplace”

Meditech Industry workshop — see information on page 8



Tuesday April 10, 2007

6PM - Evening Session — Dinner & Lecture Pre-Regist ration Required
“Integrity in the Workplace” - Tony Rino

Rino's high-energy, humorous talk enlightens pgdists about workplace integrity, why it's
important to our customers and how to interview hind for integrity.

R
About the Speaker

Anthony Rino, MHA, MT (ASCP) holds a master’s degree in heatecadministration and a bachelor’s
degree in medical laboratory science. He is analiy acclaimed author and motivational speakerisH
an experienced lecturer and the autbfdf ootsteps of My Father, Everything | Know About

Management | Learned From My Dad www.footstepsofmyfather.com

Rino is an adjunct faculty member at Northeastemnivéfsity. His career has spanned almost 20 years i
various clinical and management positions, ran§ioign lab management to his current position as
Senior Director, Medical Group Operations.

Heis available for corporate speaking engagementsmiéoe information, e-mail him at
[otol5@charter.net

I - What one Healthcare Executive said about Rino’s
s of === presentation.

Footstep

Iy Father

A

“You have something really, really important to share-
simple but so important. | hope that you can see how
easily people are able to hear your message. You
create a really comfortable environment and that allows
us all to take a good look at ourselves and as
importantly it allows us to laugh during the process.”

Carrie G. - Director of Physician Practices




Industry Workshop
MEDITECH EVENING SESSION

Immediately following the Wine and Cheese
Tuesday, April 10, 2007 6 PM Catillion Room
Light refreshments There is no cost to attend.

"Uncover New Focus Areas in your Laboratory Infotima Systems”

* A new process for Phlebotomy - Remember wherlpdtiomy was just drawing bloods? Proof Positive
Patient Identification Processing allows your pblelmists security in drawing the right sample fribra
right patient.

* Expand your Laboratory business by offering tnet Access for Outreach - The internet is not fioist
google searching any longer. Connect your physicligmts to your LIS through our new Internet Based
Outreach Options.

The speaker, David Mullin, is in the Marketing Bimn at MEDITECH and has been with the company
for over five years. He has presented at variom$erences in the past discussing Outreach and othe
healthcare software-related topics.

Program Wednesday April 11, 2007

9:00 —10:00 AM Unannounced Laboratory Inspection-Symposium
| Successfully Meeting the Inspector Dr. Sharon Ehrmeyer |

The inspection experience can be intimidating amessful.  This
presentation gets the "fear" out by addressingegfi@s. It will identify
what the inspector/surveyor wants to see when atsyeyour facilities for
accreditation. Common deficiencies and pitfallfl e cited along with
sure-fire tips for getting inspection ready.

10:00 - 11:00 AM BREAK SPONSORED BY SPECIALTY LABS AND STAT MEDICAL DEVICES

ENJOY THE EXHIBITS IN THE EXHIBIT HALL!

11:00 — 12:00 PM Unannounced Laboraotry Inspection - Symposium
Michael Biskup, Ellen Goonan,
Michael Harhen

Unannounced Laboratory Inspection Panel Discussion

Panelists from Brigham & Women’s Hospital, Hallm&tkalth and Dartmouth-Hitchcock Medical
Center will share their own experiences and disstresegies and recommendations for successful
inspections. Emphasis will be on practicality affeéctiveness of Pre-Inspection Readiness
Planning and Day-of-Inspection Strategies. Disicmsen current and future “best-practice” for
Staff Proficiency Documentation will also be inchatl



12:00 - 2:00PM — LUNCH and EXHIBIT HALL

PLEASE VISIT OUR EXHIBITORS!

GIVE YOURSELF A PROFESSIONAL EDGE WITH AACC
CURRENT INFORMATION
CUTTING EDGE RESEARCH
RELEVENT EDUCATION
EXTENSIVE NETWORKING
CLINICAL CHEMISTRY JOURNAL

Please visit our web site for latest information on program and exhibitors www.nerce.org

Program Wednesday, April 11, 2007, continued

2:00 —3:00 PM  Track Five: Management

Preventive Maintenance for Your Staff Martha Casassa, MS, CLD(NCA), MT(ASCP)

We spend time and resources on preventive mainteraiocedures to insure our equipment and
instruments are ready to perform and keep perfaymiell. Our staff deserves “preventive
maintenance” also. All too often we expect perfance with little attention. With the current
recruitment and retention issues surrounding therktory profession as well as economic issue in
healthcare, it is ever more critical to maintaicoanpetent, productive, satisfied workforce.
Preventive maintenance for our instruments andpegemnt keeps them in top condition. Learn how
to do the same for your staff.

2:00 — 3:00 PM Track Six: Quality Clinical Management
HPYV Testing and Vaccine Gyorgy Abel, MD, PhD

With the introduction of the HPV vaccine, the dreafneliminating cervical cancer is increasingly
within reach. Cervical cancer is the only type ahcer for which there is one, specific cause -
certain "high-risk" types of HPV. HPV is a very caron virus that normally doesn't cause long-
term problems. But in some women, the infectiogstctive long enough to cause abnormal cells
to form, which then develop into cervical canceith/the HPV molecular test, we can identify
women who are at risk . The recently introducectivecis expected to prevent most HPV in the
first place. The presentation will discuss cervizahcer screening, the available molecular tests fo
HPV infection, and the benefits and limitationslué HPV vaccine

2:00 —3:00 PM  Track Seven: Clinical Care
‘ Advances in Laboratory Testing for Viral Hepatitis and HIV Joseph Yao, MD

This session will include discussion of variousaggsrinciples used in common laboratory tests for
diagnosis and monitoring of hepatitis A, B, C, & infection. Discussion of effective clinical



use of various tests, how to interpret results, faowd to recognize the common pitfalls and
limitations will also be covered.

2:00 —3:00 PM  Track Eight: EmergingTechnologies

Cardiac Markers Speaker to be announced

Over the past decade, the role of local and celatibakatories in cardiovascular clinical trials has
greatly expanded. Results from these analysesdféared new insight into pathophysiology of
acute coronary syndromes and aided cliniciansamnigk stratification of their patients, as well as
helped shape national practice guidelines. Thisiteawill review major advances in the diagnosis
and treatment of patients with cardiovascular disghat arose from local and central laboratory
data.

3:00 —4:00 PM  Track Five Management
From Discovery and Transitional Research to the
Clinical Lab

Myriam Armant, PhD,

In this rapidly changing environment new technaésgand tests are moving from the research
bench to the clinical lab in the blink of an ey#isTpresentation will focus on how a transitiorad |
helps to make this an easy transition through atibd testing, proper planning and lots of
communication.

3:00 —4:00 PM  Track Six: Quality Clinical Management
Glucose at Point-of-Care---How Sweet it is Terry Shirey, Ph.D., DABCC

For many years the focus of glucose testing has tedetect and monitor Diabetes Mellitis, and to
avoid hypoglycemia. More recently, acute hypergiyi@ associated with critically ill patients, hazb
recognized as a major contributor to morbidity amattality in these patients. This presentationeeg
the causes, diagnoses, consequences, and thecagguibaches to abnormal glucose levels. It alsks|
at some of the problems with Point-of-Care gludesting (electrochemical interference, hematocrit
dependence, strip stability, etc.), and providesesoomparative data, illustrating fundamental
differences in strip technology.

3:00 — 4:00 PM Track Seven: Clinical Care
‘ BNP or Nt-ProBNP, Clinical Considerations Sue Perrier RN, MS

The plasma concentrations of B type natriuretididepBNP),and the co-secreted but inactive
aminoterminal proBNP (Nt-proBNP), are raisegatients with heart failure. In general, the enor
severghe symptoms or the more severe the underlyinga@ebnormalitythe higher the
concentration. In principle, therefore, the measw@of plasma BNP concentrations may aid
decision making in a varietf clinical settings. Assays are now straightfordyawith turnaround
times of less than 20 minutes. As with any newnettgy,initial over enthusiasm has been
followed by a more realisteessessment of its clinical value. The presentatiirdiscuss clinical
utility of BNP and Nt-proBNP assays.

We hope you enjoyed the Conference and Exhibits

Have a Safe Trip Home!



TUESDAY, APRIL 10, 2007

TIME TRACK EDUCATIONAL SESSION
8:00-9:00am REGISTRATION
. Quantitative Immunoassay: Assay Establishment and Validation - James Tsai-Y uan Wu, PhD and Lily Liu Wu, PhD
9:00-10:00am Immunoassay Symposium lecture

ARUP

10:00-11:00am

BREAK - ENJOY THE EXHIBITS!

11:00-12:00pm

Immunoassay validation case reports

- Effect of Tramadol on Urine Drug Immunoassays - Jim Flood, PhD, M GH

- Human Chorionic Gonadotropin (hCG) ValidationinanUrgent Care STAT lab - Donald Lantz, MT ASCP

- Validationof an Ultrasensitive Troponin-l assay - Krystyna Sikorska, M .D.

12:00-2:00pm

LUNCH - ENJOY THE EXHIBITS!

2:00-3:00pm M anag ement The ABC's of Laboratory Billing Compliance, DonnaM acMillan, BSM T (ASCP), MBA

2:00-3:00pm Changes in Testing Diagnosis and Treatment of Hypercoagulable states - Michael Laposata, M D

2:00-3:00pm Laboratory Outreach The Clinical Laboratory Scientist Shortage: What You Can Do About it - Dr. Kay Doyle

2:00-3:00pm Expanding Technologies Current Issues in Translating Pharmacogenomics M icroassay Technologies to the Clinical Laboratory - K-T Jerry

Yeo, PhD, DABCC, FACB

3:00-3:30pm

BREAK - ENJOY THE EXHIBITS!

3:30-4:30pm M anagement How to be aBetter Manager by Understanding Y ourself and Others - Carol Miller
3:30-4:30pm Changes in Testing Rapid Real-Time PCR Assay for Diagnosis of Infectious Disease: Way of the Future - Joseph Yao, MD
3:30-4:30pm Laboratory Outreach Community Lab Outreach Program Case Studies - Speaker to be announced

3:30-4:30pm Expanding Technologies Useof Tandem M ass Spectrometry in the Clinical Laboratory—Miracle or Mirage? - Lynn Cheryk, PhD

4:30-6:00pm

Complimentary Wine and Cheese Reception sponsored by Artel and Quest Diagnostics all are cordially invited to attend.

6:00-8:00pm

Dinner and Lecture with Tony Rino - "Integrity in the Workplace" (Pre-Registration required)

Industry Workshop

GOOPi Meditech Presentation - "Uncover New Focus Areas in your Laboratory Information Systems"
WEDNESDAY, APRIL 11, 2006
TIME TRACK EDUCATIONAL SESSION
8:00-9:00am REGISTRATION
9:00-10:00am Unannounced Laboratory Inspection Successfully M eeting the Inspector - Dr. Sharon Ehrmeyer

Symposium Lecture

10:00-11:00am

BREAK - ENJOY THE EXHIBITS!

11:00-12:00pm

Open Discussion About Unannounced
Inspections

Panelists from Dartmouth-Hitchcock (M ichael Harhen), Hallmark Health (M ichael Biskup) and Brigham & Women's
(Ellen Goonan)

12:00-2:00pm

LUNCH - ENJOY THE EXHIBITS!

2:00-3:00pm M anag ement Preventive M aintenance for Your Staff - Martha Casassa, M S, CLD(NCA), MT(ASCP)
2:00-3:00pm Quality Clinical M anagement HPV Testing and Vaccine - Gyorgy Abel, MD, PhD

2:00-3:00pm Clinical Care Advances in Laboratory Testing for Viral Hepatitis and HIV - Joseph Yao, MD
2:00-3:00pm Emerging Technologies Cardiac M arkers - speaker to be announced

3:00-4:00pm M anag ement From Discovery and Transitional Researchto the Clinical Lab - Myriam Armant, PhD
3:00-4:00pm Quality Clinical M anagement POC Glucose, How Sweet it is - Dr. Terry Shirley

3:00-4:00pm Clinical Care BNP or Nt-Pro-BNP, Clinical Considerations - Sue Perrier RN, M S
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BIOGRAPHIES - Northeast Region Conference 2007 continued
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One Adams Pla
Boxborough, MA 01719
Phone: 978-263-8701
Fax: 978-263-0518
Toll Free: 1-800-HOLIDAY

o :

CONFERENCE CENTER \
BOXBOROUGH 1

' BOXBOROUGH

A

vr o NH

Hotel Reservations may be made by calling the
hotel directly. Rooms will be held at the special
rate of $109 per night for single, $119 for
double, $129 for triple occupancy, and $139 for
guadruple occupancy until March 20, 2007.

Please note that when you arrive at the hotel,
your charge card will be requested when you
register for your hotel room.

Directions
From the North From the South
(New Hampshire, Maine, Northern MA) (Cape Cod, South Shore, Rhode Island)
Route 3 - South to Rte 495 South Route 3 - North to Rte 95S to Rte
Route 93 - South to Rte 495 South 495 North
Route 95 - South to Rte 495 South Route 295 - North to Rte 495N

Exit #28 to Route 111, Boxborough/Harvard. Exit #28 to Route 111, Boxborough/Harvard. Turn
Turn right off ramp, travel over overpass and takeleft off ramp and take the first road on the right
first road on the right (Adams Place). Continue on(Adams Place). Continue on Adams Place for
Adams Place for approximately 1/2 mile to hotel. approximately 1/2 mile to hotel.

From the East From the West

(Boston, North Shore, Waltham, Norwood) (Worcester, Fitchburg and Connecticut)

Route 128 - South to Rte 2 West or Route 290 - East to Rte 495N. Exit #28 to Rte 111,

Route 128 - North to Rte 2 West to Rte Boxborough/Harvard. Turn left off ramp and take

111 West. Adams Place will be on the left the first road on the right (Adams Place). Continue

before crossing over Rte 495. on Adams Place for approximately 1/2 mile to
hotel.

Mass Pike (90) - West to Rte 495N, Exit #28 to

Rte 111, Boxborough/Harvard. Turn left off ramp Route 84 (CT) - North to Rte 90E (Mass Pike) to

and take the first road on the right (Adams Place) Rte 495N. Exit #28 to Rte 111,

Continue on Adams Place for approximately 1/2 Boxborough/Harvard. Turn left off ramp and take

mile to hotel. the first road on the right (Adams Place). Continue
on Adams Place for approximately 1/2 mile to
hotel.
Route 2 - East to Rte 495S. Exit #28 to Route 111,
Boxborough/Harvard. Turn right off ramp, travel
over overpass and take first road on the right
(Adams Place). Continue on Adams Place for
approximately 1/2 mile to hotel.
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Applications have been made for the following continuing education credits:
ASCP, PACE, ACCENT
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